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Why Al Matters for Falkland Islands Businesses

REAL CHALLENGES. REAL OPPORTUNITIES.

THE REALITY IN THE ISLANDS
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Limited local Still maturing Distance & time Small teams, High expectations,
knowledge resources tech stacks zone challenges many hats limited capacity
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Al HELPS US DO MORE WITH WHAT WE HAVE

Less admin, Faster, clearer Better quality Smarter use of Empower local Stronger, more
more time communication documents information teams resilient business
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From command to conversation

Traditional software ( o.*,

Al-powered software
We used to click.

Now we talk.
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Summarise this and
draft a reply
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What is |
Microsoft Copilot? - ADAPTO

Your Al assistant in Microsoft 365 COplIOt
Work alongside you. Not instead of you. Helps you...

Built into the apps
=)
you use every day ¥ Copilot e m Draft

Create first drafts

Summarise this email thread i SBeoRds

Outlook and list the key actions.

T a Here's a summary: @ Summarise
eams

’ Turn long content
e Project update and progress X :
into key points

Word ° Budget approved
e Client meeting on Friday Analyse

Find insights
and patterns

Exesl @} Action: Send report by Thursday

PowerPoint Ask me anything...

o Organise
@ Keep on top of
...and more :

information and tasks

Works with your data Enterprise-grade security @ g Your copilot, your call Al drafts.

Uses your files, emails
and meetings
(based on your access)

Data stays within your "‘ You review, edit and YOU deClde-
organisation boundary decide - always S

LOCAL KNOWLEDGE
e e =
REAL RELATIONSHIPS
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BETTER OUTCOMES




Copilot vs Public Al Tools Use the right A

tool for the right
It’s not about which Al is smarter - it’s about where your data is and who controls it. information.

Public Al Tools Microsoft 365 Copilot
(e.g. ChatGPT, free tools) | (Enterprise)

Works as a general Al tool Runs inside your organisation’s
Not connected to your organisation Microsoft 365 tenant

Only knows what you type into it Uses your emails, files, Teams chats
(based on permissions)
Data may leave your organisation Data stays within your
environment i organisation boundary
Your orgamsatlon.
Consumer versions may use data Your control . Prompts and outputs are
for model improvement e ——— not used to train the model

Basically, treat the same Follows existing security, compliance
as the internet and access controls

If you wouldn’t post it on a public website,
don’t put it into a public Al tool.

YSTEMS
483 TRUST YOUR SYSTEMS
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Where it helps locally LA

PRACTICAL USE CASES FOR FALKLAND ISLANDS BUSINESSES ADAPTO

SOUTH ATLANTIC
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Prompting Basics: How to Get Better Results g

A good prompt gets a better answer.

THE SIMPLE PROMPT FORMULA

© O

1. CONTEXT 2. TASK 3. FORMAT 4. CONSTRAINTS
What it’s about What you want How it should look Any limits

o+

Give background Be clear about Specify the format, Set limits like
so Copilot the task or style or structure length, tone,
understands. action. you need. audience.

1 = 3 Be clear Yy |terate and Review and
Be specific @
a R @R andconcise R refine edit the output
TIPS

The better the prompt,
the better the output.

Ask clearly.
Get better results.

EXAMPLES IN ACTION

KEY POINTS
“Summarise this °

email thread into =
5 key points.”

“Draft a reply that

is polite and -
professional,

under 150 words.”

. " TOP RISKS
“List the top 5 risks °

from this document -

°
in bullet points.” :

[

Start simple:
e each time.




Pick the boring tasks first A

Start with repeated work ADAPTO

SOUTH ATLANTIC

BNl D eaccaisanisan Supplier

replies g, > updates
Meeting ........ > Simple
actions reports
L] Copilot

Your Al assistant

I'll take care of

the boring bits,
Customer Staff
FAQs checklists

High volume i I —



STOP

Sensitive data
in public tools

Guardrails

Safe use of Al

Q
CHECK

Facts « tone « permissions

A

Human review matters
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GO

Approved tools +
reviewed output
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A Practical Workflow

A simple 5-step approach you can use every day.

O 2, ©

Define Prompt Review

Be clear on what Ask Copilot clearly Check the output
you need. and specifically. critically.

2 '

_“'_ KEEP IT Protect sensitive @®e¢ Stayinyourrole
‘%" 'EFFECTIVE information @AW and context

e®o You're in control. Copilot is here to
d@) hHelp you do your best work, not

&

Refine

Improve the output
with feedback.

,9

Focus on quality,
not just speed

A
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Use & Act

Apply the output
with confidence.

A Learn, adapt and
Il' keep improving




A 30-day starter plan 2

Start small. Keep what works. ADAPTO
Week 1 N Week 2 . Week 3 " Week 4

Find 3 use cases

Nz

Share examples

(2

Set simple rules

Try safe prompts




How Adapto South Atlantic Can Support

Your Copilot Al Journey A

We help you get started, build confidence and realise real value. el

OUR SUPPORT ACROSS YOUR JOURNEY

1. DISCOVER 2. PREPARE & 3. PILOT & 4. ADOPT & 5. OPTIMISE &
& ASSESS ENABLE PROVE VALUE SCALE INNOVATE

- - >

e Understand your goals, e Set up the right foundations e Run focused pilots * Roll out to more users e Continuously improve
challenges and opportunities (data, security, governance) with real users and teams adoption and outcomes

e Assess your data, security e Build user awareness e Measure impact and * Embed into ways e |dentify new opportunities
and readiness and confidence capture learnings of working and capabilities

THE BENEFITS FOR YOUR ORGANISATION

boost productivity and under control '.‘ and capability .lll outcomes W for innovation

Save time and 9 Keep data secure ... Build confidence /./ Deliver better _  Create capacity

S

Let’s start a conversation

We're with you every step of the A Book a discovery chat to explore how
we can help your team get the most

Practical. Local. Trusted. — — from Microsoft 385.Copllot:
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andrew.rae@adaptosa.co.fk
www.adaptosa.co.fk



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13

